
IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE SOUTHERN DISTRICT OF TEXAS 

HOUSTON DIVISION 

)  
In re: ) Chapter 11 

)  
AVAYA INC., et al., 1 ) Case No. 23-90088 (DRJ) 

)  
Debtors. ) (Jointly Administered) 

)  

SUPPLEMENTAL CERTIFICATE OF SERVICE 

I, Heather Fellows, depose and say that I am employed by Kurtzman Carson Consultants 
LLC (KCC), the claims and noticing agent for the Debtors in the above-captioned case. 

On or before May 17, 2023, at my direction and under my supervision, employees of KCC 
caused to be served per postal forwarding address the following document via First Class Mail 
upon the service list attached hereto as Exhibit A: 

• Notice of (I) Entry of Order Approving the Debtors' Disclosure Statement for, and
Confirming, the Debtors' Joint Prepackaged Plan of Reorganization of Avaya Inc.
and its Debtor Affiliates and (II) Occurrence of the Effective Date [Docket No. 385]

Furthermore, on or before May 18, 2023, at my direction and under my supervision,
employees of KCC caused to be served per postal forwarding address the following document via 
First Class Mail upon the service list attached hereto as Exhibit B: 

• Notice of (I) Entry of Order Approving the Debtors' Disclosure Statement for, and
Confirming, the Debtors' Joint Prepackaged Plan of Reorganization of Avaya Inc.
and its Debtor Affiliates and (II) Occurrence of the Effective Date [Docket No. 385]

Dated: May 19, 2023 
/s/ Heather Fellows 
Heather Fellows  
KCC 
222 N Pacific Coast Highway, 
3rd Floor 
El Segundo, CA 90245 
Tel 310.823.9000 

1 A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the Debtors’ 
claims and noticing agent at http://www.kccllc.net/avaya.  The location of Debtor Avaya Inc.’s principal place of 
business and the Debtors’ service address in these chapter 11 cases is 350 Mount Kemble Avenue, Morristown, 
New Jersey 07960.  
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Exhibit A
Creditor Matrix

Served via First Class Mail

CreditorName CreditorNoticeName Address City State Zip
Amanda Williams Communications LLC 2136 Crigan Bluff Dr Cary NC 27513-8356
Callinize Inc dba Tenfold 530 Fashion Ave Uppr 1 New York NY 10018-4906
Collab9 LLC Attn Billing Dept 10655 NE 4th St Ste 700 Bellevue WA 98004-5039
Concentrix Cvg Customer Management Group Inc 39899 Balentine Dr Ste 235 Newark CA 94560-5358
M S Benbow and Associates 3850 N Causeway Blvd Ste 600 Metairie LA 70002-7268
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Exhibit B 

Confidential 

Creditor Matrix Information Redacted 
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